
 	
   

	
   C&S	
  Waste	
  Solutions	
  of	
  Lassen	
  County,	
  your	
  new	
  solid	
  waste	
  and	
  recycling	
  	
  	
  	
  	
  	
  
	
   collector	
  beginning	
  in	
  2012,	
  will	
  offer	
  a	
  range	
  of	
  new	
  and	
  expanded	
  services.	
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  Look	
  for	
  more	
  information	
  coming	
  your	
  way	
  by	
  mail	
  in	
  October!	
  

Motor	
  oil	
  and	
  oil	
  filters	
  will	
  
be	
  collected	
  curbside	
  at	
  no	
  
charge.	
  

Customers	
  may	
  have	
  up	
  to	
  
two	
  bulky	
  items	
  and	
  five	
  
electronic	
  waste	
  items	
  
collected	
  curbside	
  at	
  no	
  
charge	
  once	
  per	
  calendar	
  year.	
  

Unflocked	
  Christmas	
  trees	
  will	
  
be	
  collected	
  curbside	
  at	
  no	
  
charge	
  during	
  the	
  first	
  full	
  
week	
  in	
  January.	
  
 

Customers	
  in	
  the	
  Primary	
  Area*	
  
can	
  subscribe	
  to	
  curbside	
  
greenwaste	
  collection	
  for	
  an	
  
additional	
  fee.	
  	
  

“Extra”	
  waste	
  bags	
  will	
  be	
  
available	
  for	
  purchase	
  for	
  
occasions	
  when	
  all	
  trash	
  
won’t	
  fit	
  inside	
  your	
  cart.	
  

 
 

 
 

 
 

 

Curbside	
  recycling	
  collection	
  will	
  
be	
  made	
  each	
  week	
  on	
  the	
  same	
  
day	
  as	
  trash	
  service.	
  	
  You	
  will	
  
receive	
  a	
  designated	
  recycling	
  
cart	
  for	
  your	
  recyclables.	
  
 

	
  *Susanville,	
  Standish,	
  Janesville,	
  Johnstonville,	
  
	
  	
  	
  Lake	
  Forest	
  Estates	
  and	
  Litchfield.	
  

Free	
  
Commercial	
  
Recycling	
  

Commercial	
  accounts	
  will	
  be	
  
offered	
  recycling	
  bins	
  or	
  carts	
  at	
  
no	
  charge.  Collection	
  will	
  be	
  
made	
  weekly.	
  	
  We	
  will	
  work	
  with	
  
each	
  business	
  to	
  determine	
  the	
  
appropriately	
  sized	
  container	
  for	
  
recycling.	
  	
  Participation	
  is	
  
strongly	
  encouraged.	
  
	
  



	
   
Frequently	
  Asked	
  Questions:	
  

 
 

 
• Who	
  is	
  the	
  new	
  collector?	
  

C&S	
  Waste	
  of	
  Lassen	
  County	
  is	
  a	
  privately	
  owned	
  company	
  whose	
  founders,	
  Dave	
  Carroll	
  and	
  
John	
  Shea	
  have	
  been	
  friends	
  since	
  childhood.	
  John’s	
  brother,	
  Damon	
  Shea,	
  also	
  shares	
  in	
  the	
  
partnership.	
  
	
  
C&S	
  Waste	
  currently	
  operates	
  solid	
  waste	
  and	
  recycling	
  companies	
  in	
  Ukiah,	
  Lake	
  County	
  and	
  
Clearlake,	
  California,	
  as	
  well	
  as	
  Pahrump,	
  Nevada	
  and	
  surrounding	
  communities.	
  	
  All	
  of	
  the	
  
partners	
  are	
  excited	
  to	
  begin	
  service	
  in	
  Lassen	
  County	
  and	
  look	
  forward	
  to	
  becoming	
  active	
  
members	
  of	
  the	
  community.	
  
	
  

• Do	
  I	
  need	
  to	
  do	
  anything	
  or	
  take	
  any	
  action	
  to	
  continue	
  trash	
  service?	
  
No.	
  	
  If	
  you	
  currently	
  subscribe	
  to	
  service	
  with	
  Lassen	
  Waste	
  Systems	
  (LWS)	
  or	
  Sierra	
  Disposal,	
  	
  
we	
  will	
  deliver	
  a	
  trash	
  cart	
  and	
  recycling	
  cart	
  to	
  you	
  in	
  December.	
  
	
  

• Do	
  I	
  need	
  to	
  do	
  anything	
  to	
  subscribe	
  to	
  weekly	
  greenwaste	
  service?	
  
Yes.	
  	
  Customers	
  in	
  Susanville,	
  Standish,	
  Janesville,	
  Johnstonville,	
  Lake	
  Forest	
  Estates,	
  and	
  
Litchfield	
  can	
  subscribe	
  to	
  weekly	
  greenwaste	
  services.	
  	
  Greenwaste	
  will	
  be	
  collected	
  the	
  same	
  
day	
  as	
  trash.	
  	
  You	
  can	
  subscribe	
  to	
  service	
  by	
  calling	
  us	
  at	
  530-­‐252-­‐1200	
  or	
  visit	
  us	
  online	
  at	
  
www.candswaste.com	
  to	
  download	
  a	
  New	
  Start	
  Form.	
  

	
  
• What	
  about	
  rates?	
  

We	
  will	
  include	
  a	
  rate	
  schedule	
  in	
  our	
  next	
  mailing	
  in	
  October.	
  
	
  
• What	
  about	
  billing?	
  

Billing	
  for	
  service	
  will	
  be	
  done	
  quarterly,	
  in	
  advance.	
  	
  Payment	
  can	
  be	
  made	
  by	
  check,	
  cash,	
  
money	
  order	
  or	
  credit	
  card	
  (Visa	
  or	
  MasterCard)	
  or	
  by	
  electronic	
  means	
  at	
  our	
  website	
  
www.candswaste.com.	
  	
  

	
  
• What’s	
  next?	
  

Be	
  on	
  the	
  lookout	
  for	
  more	
  detailed	
  information	
  we	
  will	
  be	
  mailing	
  to	
  you	
  in	
  October.	
  	
  
Container	
  distribution	
  will	
  begin	
  in	
  December.	
  	
  Our	
  services	
  will	
  start	
  on	
  January	
  1,	
  2012.	
  	
  
Transition	
  information	
  is	
  also	
  available	
  on	
  our	
  website	
  at	
  www.candswaste.com.	
  

	
  
• More	
  questions?	
  

Feel	
  free	
  to	
  give	
  us	
  a	
  call	
  at	
  530-­‐252-­‐1200,	
  visit	
  us	
  online	
  at	
  candswaste.com	
  or	
  email	
  us	
  at	
  
lasseninfo@candswaste.com.	
  

 

 

 

	
  
We	
  are	
  working	
  hard	
  to	
  implement	
  a	
  smooth	
  transition	
  and	
  	
  
look	
  forward	
  to	
  serving	
  your	
  needs	
  starting	
  January,	
  2012!	
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